72 (77.6%) agreed, 9 (9.6%) disagreed and 12 (12.8%) responded neutral. There were

7 comments.

My phone calls were returned promptly.

W strongly agree
—agree

— reutral

N disagree

W strongly disagree

Question 19 When needed, | was referred to programs and resources that could help
me with my employment goal.

41 (49.4%) agreed and 14 (16.8%) disagreed and 28 (33.7%) responded neutral. There
were 14 comments with 6 explaining neutral comments such as NA, self-employed, and

retired.

When ded, | was referred to 1s and that could
help me with my employment goal.

W strongly agree
- agree

— reutral

N disagree

W strongly disagree
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